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ʖʣʽʷ ʃʷʭʦʚʠʯ, ʢʝʨʽʚʥʠʮʷ ʢʦʤʫʥʽʢʘʮʽʡ ʄɽʊɸʃɸɹ

ʂʦʤʫʥʽʢʘʮʽʾ
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ʄʦʾ ʩʪʦʩʫʥʢʠ ʟ ʢʦʤʫʥʽʢʘʮʽʷʤʠ
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ʌʦʨʤʫʣʘ EC=MC

Every Company is a Media Company ï
ʊʦʤ ʌʦʨʝʤʩʢʽ (Tom Foremski), ʢʦʣʠʰʥʽʡ 
ʞʫʨʥʘʣʽʩʪ Financial Times, 2005 ʨ.
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ʂʦʤʫʥʽʢʘʮʽʷ ðʮʝ ʥʝ "ʢʦʥʪʝʥʪ" 

Å ʂʦʤʫʥʽʢʘʮʽʷ ðʮʝ ʜʚʦʩʪʦʨʦʥʥʽʡ ʧʨʦʮʝʩ ʧʝʨʝʜʘʯʽ ʩʝʥʩʽʚ ʤʽʞ ʣʶʜʴʤʠ. ɺʦʥʘ ʚʽʜʙʫʚʘʻʪʴʩʷ 
ʟʘʚʞʜʠ ðʥʝʟʘʣʝʞʥʦ ʚʽʜ ʪʦʛʦ, ʯʠ ʚʠ "ʚʝʜʝʪʝ ʩʦʮʤʝʨʝʞʽ" 

Å ʄʦʚʯʘʥʥʷ ðʮʝ ʪʝʞ ʢʦʤʫʥʽʢʘʮʽʷ. ʄʦʚʯʘʥʥʷ ʦʟʥʘʯʘʻ: "ʥʘʩ ʪʫʪ ʥʝʤʘʻ"ðʥʘʚʽʪʴ ʷʢʱʦ 
ʬʽʟʠʯʥʦ ʚʠ ʱʦʜʥʷ ʧʨʘʮʶʻʪʝ. 

Å ɺ ʢʦʤʫʥʽʢʘʮʽʾ ʥʝʤʘʻ ʚʘʢʫʫʤʫ ïʪʠʰʘ ʟʘʚʞʜʠ ʟʘʧʦʚʥʝʥʘ. 

Å ʂʦʥʪʝʥʪðʮʝ ʣʠʰʝ ʦʜʠʥʠʮʷ ʧʫʙʣʽʢʘʮʽʾ. ʇʦʩʪ, ʚʽʜʝʦ, ʩʪʦʨʽʩ. ɺʽʥ ʤʦʞʝ ʙʫʪʠ ʩʝʥʩʦʚʠʤ 
ʘʙʦ ʙʝʟʩʝʥʩʦʚʠʤ (Signal & Noise) 

Å ʂʦʤʫʥʽʢʘʮʽʷðʮʝ ʩʪʦʩʫʥʦʢ, ʚʟʘʻʤʦʜʽʷ. ɺʦʥʘ ʚʽʜʙʫʚʘʻʪʴʩʷ ʤʽʞ ʣʶʜʴʤʠ, ʤʘʻ ʥʘʤʽʨ, 
ʢʦʥʪʝʢʩʪ ʽ ʘʜʨʝʩʘʪʘ.

Å ɺʘʞʣʠʚʦ ʥʝ "ʨʦʙʠʪʠ ʢʦʥʪʝʥʪ", ʘ ʜʫʤʘʪʠ ʧʨʦ ʪʝ, ʱʦ, ʢʦʤʫ ʽ ʯʦʤʫ ʤʠ ʧʝʨʝʜʘʻʤʦ. 
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ʇʦʜʫʤʘʡʪʝ ʧʨʦ ʩʚʽʡ ʧʨʦʩʪʽʨ, ʧʨʦ ʩʚʽʡ 
ʤʝʡʢʝʨʩʧʝʡʩ, ʧʨʦ ʩʚʦʶ ʜʽʷʣʴʥʽʩʪʴ. ʗʢʱʦ ʭʪʦʩʴ 
ʩʴʦʛʦʜʥʽ ʚʧʝʨʰʝ ʯʫʻ ʚʘʰʫ ʥʘʟʚʫ ðʱʦ ʚʽʥ 
ʟʥʘʡʜʝ, ʷʢʱʦ ʟʘʛʫʛʣʠʪʴ? ʑʦ ʚʽʥ ʧʦʙʘʯʠʪʴ, 
ʷʢʱʦ ʟʘʡʜʝ ʥʘ ʚʘʰʫ ʩʪʦʨʽʥʢʫ? 
ʑʦ ʚʽʥ ʧʦʜʫʤʘʻ, ʷʢʱʦ ʥʝ ʟʥʘʡʜʝ ʥʽʯʦʛʦ?
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ʉʪʨʘʪʝʛʽʷ ʢʦʤʫʥʽʢʘʮʽʾ 
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ʂʦʤʫʥʽʢʘʮʽʡʥʽ ʮʽʣʽ

ɹʽʟʥʝʩ-ʮʽʣʴ ʂʦʤʫʥʽʢʘʮʽʡʥʘ ʮʽʣʴ

ɿʙʽʣʴʰʠʪʠ ʢʽʣʴʢʽʩʪʴ ʨʝʟʠʜʝʥʪʽʚ ʥʘ 30% ʧʨʦʪʷʛʦʤ ʪʨʴʦʭ 

ʤʽʩʷʮʽʚ

ʃʶʜʠ ʚ ʤʽʩʪʽ ʤʘʶʪʴ ʟʥʘʪʠ, ʱʦ ʧʨʦʩʪʽʨ ʽʩʥʫʻ ʽ ʱʦ ʚʽʥ ʜʣʷ ʥʠʭ, 

ʚʽʜʢʨʠʪʠʡ ʜʣʷ ʢʦʞʥʦʛʦ ʽ ʥʘ ʷʢʠʭ ʫʤʦʚʘʭ 

ʆʪʨʠʤʘʪʠ ʛʨʘʥʪʦʚʝ ʬʽʥʘʥʩʫʚʘʥʥʷ ʽ ʟʘʣʫʯʠʪʠ ʥʦʚʠʭ 

ʜʦʥʦʨʽʚ/ʧʘʨʪʥʝʨʽʚ

ʉʬʦʨʤʫʚʘʪʠ ʩʧʨʠʡʥʷʪʪʷ ʧʨʦʩʪʦʨʫ (ʘʙʦ ʟʤʽʥʠʪʠ ʜʫʤʢʫ ʧʨʦ 

ʧʨʦʩʪʽʨ)  ʷʢ ʩʝʨʡʦʟʥʫ ʽʥʩʪʠʪʫʮʽʶ, ʘ ʥʝ ʭʦʙʽ-ʢʣʫʙ 
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ʊʠʧʦʚʘ ʧʦʤʠʣʢʘ

ʇʠʩʘʪʠ ʢʦʤʫʥʽʢʘʮʽʡʥʫ ʮʽʣʴ ʷʢ ʢʦʧʽʶ ʙʽʟʥʝʩ ʮʽʣʽ:

ðɹʽʟʥʝʩ ʮʽʣʴ: "ɿʙʽʣʴʰʠʪʠ ʜʦʭʽʜ ʥʘ 30% ʧʨʦʪʷʛʦʤ ʪʨʴʦʭ ʤʽʩʷʮʽʚ"(ʥʘʧʨʠʢʣʘʜ, ʪʨʝʙʘ 

ʱʦʙ ʧʨʠʡʰʣʦ 10 ʥʦʚʠʭ ʨʝʟʠʜʝʥʪʽʚ)

ðʇʦʛʘʥʘ ʢʦʤʫʥʽʢʘʮʽʡʥʘ ʮʽʣʴ: "ʈʦʟʧʦʚʽʩʪʠ ʙʽʣʴʰʝ ʣʶʜʷʤ ʧʨʦ ʥʘʰʽ ʧʦʩʣʫʛʠ"

ðʍʦʨʦʰʘ: "ʃʶʜʠ, ʷʢʽ ʚʞʝ ʟʥʘʶʪʴ ʧʨʦ ʧʨʦʩʪʽʨ, ʤʘʶʪʴ ʨʦʟʫʤʽʪʠ ʢʦʥʢʨʝʪʥʽ 

ʬʦʨʤʘʪʠ ʫʯʘʩʪʽ ʽ ʙʘʯʠʪʠ ʩʝʙʝ ʚ ʥʠʭ" ïʩʬʦʨʤʫʣʶʚʘʪʠ ʟʘ SMART:

ʇʨʦʪʷʛʦʤ ʜʚʦʭ ʤʽʩʷʮʽʚ ʟʨʦʙʠʪʠ 6 ʧʫʙʣʽʢʘʮʽʡ (ʫ 3 ʨʽʟʥʠʭ ʬʦʨʤʘʪʘʭ) ʥʘ ʩʪʦʨʽʥʮʽ ʚ 

ɯʥʩʪʘʛʨʘʤ ʟ ʬʦʨʤʘʪʘʤʠ ʨʦʙʦʪʠ ʤʝʡʢʝʨʩʧʝʡʩʫ ʚ ʧʨʦʩʪʦʨʽ ʪʘ ʣʽʥʢʦʤ ʥʘ ʨʝʻʩʪʨʘʮʽʶ 

ʯʠ ʦʧʣʘʪʫ. ʎʽʣʴ ïʦʪʨʠʤʘʪʠ 30 ʟʘʷʚʦʢ ʥʘ ʢʦʨʠʩʪʫʚʘʥʥʷ ʤʝʡʢʝʨʩʧʝʡʩʦʤ
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ʇʦʟʠʮʽʦʥʫʚʘʥʥʷ

ɺʽʜʧʦʚʽʜʴ ʥʘ ʧʠʪʘʥʥʷ, ʢʠʤ ʚʠ ʻ ʚ ʛʦʣʦʚʽ ʩʧʦʞʠʚʘʯʘ, ʢʦʣʠ 
ʚʽʥ/ʚʦʥʘ ʧʨʠʡʤʘʻ ʨʽʰʝʥʥʷ ʧʨʦ ʢʦʨʠʩʪʫʚʘʥʥʷ ʚʘʰʠʤʠ 
ʧʦʩʣʫʛʘʤʠ 

(ʘʙʦ ʥʽ).

ʇʨʠʢʣʘʜ: ʎʝʥʪʨ ʨʦʟʨʦʙʦʢ ʽ ʧʨʦʜʫʢʪʦʚʦʛʦ ʜʠʟʘʡʥʫ ʇʆʃɽ 
ʚʽʜʽʡʰʦʚ ʚʽʜ ʧʦʟʠʮʽʦʥʫʚʘʥʥʷ ʤʘʡʩʪʝʨʝʥʴ ʚ ʷʢʠʭ ʧʨʘʮʶʶʪʴ 
ʨʝʟʠʜʝʥʪʠ, ʜʦ ʧʨʦʬʝʩʽʡʥʦʛʦ ʚʠʨʦʙʥʠʮʪʚʘ, ʷʢʝ ʧʨʘʮʶʻ ʥʘʜ 
ʪʝʭʥʦʣʦʛʽʯʥʦ ʩʢʣʘʜʥʠʤʠ ʧʨʦʝʢʪʘʤʠ ʥʘ ʟʘʤʦʚʣʝʥʥʷ ʧʽʜ ʢʣʶʯ. 
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ʇʦʟʠʮʽʦʥʫʚʘʥʥʷ ʽ ʦʧʠʩ ʧʦʩʣʫʛ
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ʇʦʟʠʮʽʦʥʫʚʘʥʥʷ ʽ ʦʧʠʩ ʧʦʩʣʫʛ
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ʗʢ ʟʨʦʟʫʤʽʪʠ, ʱʦ ʚʘʰʝ ʧʦʟʠʮʽʦʥʫʚʘʥʥʷ ʨʦʟʫʤʽʶʪʴ

Ưְ׀ɚứֳứֶ̉עʒִ׀бứᵻ׀ʿứֶֶֻ̉̉יʒִ׀бᵼứ־ʿ׆Νִֶᶻứֶ̉עứִ־ứ
рᶼứ׆חɚứׅΓ׀ứɚ֫Γứ׆рứ֬ứְ̉Νʿֶ׆ứֳɚִִׅׅ׆ʿứגΓứᶒ־ץסΝ̉־ִ֬

Νִֶֻɚְᶿứֳɚִׅ׆ứᶬҊִứ־Γֱ׀ɚứрứ֬ɚʒứׅΓΝʿ־Γ׆׀р֬ɚִ׆ứֱֶ̉׀рứ
ʒעגיֻ̉׆ᶭứ̉ứֳɚִׅ׆ứᶬũִứחрֶɚ־ץΓứְׅ̉Νִֶ׀ְעɚứְֻעứ
ִ֭֬Γ׆Γֻ֬ʿע׀׀ứ׀ɚ֭ΓΝΓְִứְֻעứׅɚΝ׀׆ʿΝ̉֬ứְׅ̉ứֶֻהסứֳɚứ
ứְֳִɚ־ִחɚ׀ ᶭ־Γ׀
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ʇʦʟʠʮʽʦʥʫʚʘʥʥʷ

Ҋִứ־Γֱʿ׆ʿứִ֬ứΓִׅʒɚִ׆ứ֬ɚחʿứׅΓֳִ̉גΓ׀р֬ɚע׀׀ứ׀ɚứΝִֶ׀рứ
Γְ־ִ׀ứΝʿהʿ־ע׀׀ᵵ

ҊִứΓ׆Νִ־р׆ץʿứִ֬ứΝʿֻʿ֬ɚ̉׀׆׀ứֳɚִִׅ׆ứ֬ứְִΝʿֶ׆ᶻứ׀ɚứׅΓ׆חрứ
ɚִֻᵵ׀ứֶɚ̉ח׀ʿΝʿֳứ̉הứִה
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ʊʨʠ ʪʠʧʠ ʟʘʚʜʘʥʴ 

ʆʙʽʟʥʘʥʽʩʪʴ ðʣʶʜʠʥʘ ʜʽʟʥʘʻʪʴʩʷ ʱʦʩʴ ʥʦʚʝ ʧʨʦ ʚʘʩ

ʎʽʣʴʦʚʘ ʘʫʜʠʪʦʨʽʷ ʟʥʘʻ, ʱʦ ʫ ʧʨʦʩʪʦʨʽ ʻ ʚʽʜʢʨʠʪʠʡ ʜʦʩʪʫʧ ʜʦ ʦʙʣʘʜʥʘʥʥʷ

ʉʪʘʚʣʝʥʥʷðʟʤʽʥʶʻʪʴʩʷ ʩʧʨʠʡʥʷʪʪʷ ʘʙʦ ʦʙʨʘʟ

ʇʨʦʩʪʽʨ ʘʩʦʮʽʶʻʪʴʩʷ ʟ ʷʢʽʩʥʦʶ ʦʩʚʽʪʦʶ, ʘ ʥʝ ʧʨʦʩʪʦ ʟ ʽʥʩʪʨʫʤʝʥʪʘʤʠ

ʇʦʚʝʜʽʥʢʘðʣʶʜʠʥʘ ʱʦʩʴ ʨʦʙʠʪʴ

ɺʽʜʚʽʜʫʚʘʯ ʨʝʢʦʤʝʥʜʫʻ ʧʨʦʩʪʽʨ ʩʚʦʾʤ ʟʥʘʡʦʤʠʤ
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ʈʽʟʥʽ ʘʫʜʠʪʦʨʽʾ ïʨʽʟʥʘ ʢʦʤʫʥʽʢʘʮʽʷ?

ʌʦʢʫʩʫʡʪʝʩʴ ʥʘ ʦʩʥʦʚʥʽʡ ʘʫʜʠʪʦʨʽʾʚ ʩʚʦʻʤʫ ʦʩʥʦʚʥʦʤʫ ʢʘʥʘʣʽ, ʷʢʘ ʧʨʠʥʦʩʠʪʴ ʚʘʤ 
ʥʘʡʙʽʣʴʰʝ ʚʠʛʦʜ/ʜʦʭʦʜʫ/ʧʝʨʩʧʝʢʪʠʚ/ʨʘʜʦʩʪʽ ))

ɺʠʟʥʘʯʪʝ, ʥʘʩʢʽʣʴʢʠ ʩʠʣʴʥʦ ʚʘʰʽ ʘʫʜʠʪʦʨʽʾ ʚʽʜʨʽʟʥʷʶʪʴʩʷ ïʚʽʜʤʽʥʥʦʩʪʽ ʤʦʞʫʪʴ ʙʫʪʠ 
ʥʝʟʥʘʯʥʽ ʽ ʮʽ ʘʫʜʠʪʦʨʽʾ ʤʦʞʥʘ ʦʙôʻʜʥʘʪʠ ʚ ʦʜʥʦʤʫ ʢʘʥʘʣʽ

ɿʤʽʥʶʡʪʝ ʩʪʠʣʽ, ʬʦʨʤʘʪ ʽ ʢʘʥʘʣ ʢʦʤʫʥʽʢʘʮʽʾ, ʘ ʥʝ ʚʘʰ Brand Voice 

ɻʦʣʦʩ ʙʨʝʥʜʫ ʤʘʻ ʙʫʪʠ ʧʦʩʣʽʜʦʚʥʠʤ, ʘʣʝ ʮʝ ʥʝ ʦʟʥʘʯʘʻ, ʱʦ ʚʠ ʤʘʻʪʝ ʦʜʥʘʢʦʚʦ 
ʟʚʝʨʪʘʪʠʩʴ ʜʦ ʫʩʽʭ

ʉʪʚʦʨʽʪʴ ʧʦʚʽʜʦʤʣʝʥʥʷ ʙʨʝʥʜʫ ïʚʠʟʥʘʯʪʝ ʩʝʛʤʝʥʪʠ ïʘʜʘʧʪʫʡʪʝ ʧʦʚʽʜʦʤʣʝʥʥʷ

ʇʦʤʠʣʢʦʶ ʻ ʷʢ ʩʪʚʦʨʝʥʥʷ ʦʜʥʘʢʦʚʠʭ ʩʪʠʣʽʚ ʧʦʚʽʜʦʤʣʝʥʴ ʜʣʷ ʫʩʽʭ, ʪʘʢ ʽ ʨʦʟʛʣʷʜ 
ʢʦʞʥʦʛʦ ʩʝʛʤʝʥʪʫ ʷʢ ʧʦʚʥʽʩʪʶ ʽʟʦʣʴʦʚʘʥʦʾ ʦʜʠʥʠʮʽ ïʮʝ ʨʠʟʠʢ ʬʨʘʛʤʝʥʪʦʚʘʥʦʾ 
ʽʜʝʥʪʠʯʥʦʩʪʽ  ʙʨʝʥʜʫ
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ʂʦʣʠ ʚʘʨʪʦ ʨʦʟʛʣʷʜʘʪʠ ʦʢʨʝʤʽ ʩʪʨʘʪʝʛʽʾ 
ʧʦʟʠʮʽʦʥʫʚʘʥʥʷ

1. ʏʠ ʜʽʡʩʥʦ ʚʘʰ ʧʨʦʜʫʢʪ/ʩʝʨʚʽʩ ʘʢʪʫʘʣʴʥʠʡ ʜʣʷ ʥʦʚʦʾ ʘʫʜʠʪʦʨʽʾ?

2. ʏʠ ʤʦʞʝʪʝ ʚʠ ʧʝʨʝʤʦʛʪʠ ʥʘ ʨʠʥʢʫ, ʚʨʘʭʦʚʫʶʯʠ ʜʽʷʣʴʥʽʩʪʴ ʢʦʥʢʫʨʝʥʪʽʚ, ʷʢʽ ʚʞʝ 

ʧʨʘʮʶʶʪʴ ʯʠ ʭʦʯʫʪʴ ʧʨʘʮʶʚʘʪʠ ʟ ʮʽʻʶ ʘʫʜʠʪʦʨʽʶ?

3. ʏʠ ʤʘʻʪʝ ʚʠ ʜʦʩʪʘʪʥʴʦ ʨʝʩʫʨʩʽʚ ʥʘ ʤʘʨʢʝʪʠʥʛ/ʨʝʢʣʘʤʫ, ʱʦʙ ʟʘʚʦʶʚʘʪʠ ʮʶ 

ʘʫʜʠʪʦʨʽʶ?

ʗʢʱʦ ʪʨʠ ʚʽʜʧʦʚʽʜʽ ñʪʘʢò ïʤʦʞʥʘ ʨʦʟʛʣʷʜʘʪʠ ʦʢʨʝʤʫ ʘʫʜʠʪʦʨʽʶ ʷʢ ʥʘʧʨʷʤ.

Kevin Namaky

https://knamaky.medium.com/?source=post_page---byline--dc6d16fd1cb---------------------------------------
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ʈʽʟʥʽ ʘʫʜʠʪʦʨʽʾ ïʨʽʟʥʘ ʢʦʤʫʥʽʢʘʮʽʷ?

ʂʣʶʯʦʚʝ ʧʦʚʽʜʦʤʣʝʥʥʷ, ʦʙʽʮʷʥʢʘ ʙʨʝʥʜʫ (ʚʠʧʣʠʚʘʻ ʟ ʧʦʟʠʮʽʦʥʫʚʘʥʥʷ)

ʇʝʨʝʪʚʦʨʶʻʤʦ ʚʘʰʽ ʽʜʝʾ ʥʘ ʧʨʦʜʫʢʪʠ ʟʘʚʜʷʢʠ 

ʧʦʚʥʦʤʫ ʮʠʢʣʫ ïʚʽʜ ʜʠʟʘʡʥʫ ʜʦ ʛʦʪʦʚʦʛʦ ʨʽʰʝʥʥʷ
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ʈʽʟʥʽ ʘʫʜʠʪʦʨʽʾ ïʨʽʟʥʘ ʢʦʤʫʥʽʢʘʮʽʷ?

ɹʽʟʥʝʩ-ʘʫʜʠʪʦʨʽʷ ɼʝʤʦʥʩʪʨʫʻʤʦ ʢʝʡʩʠ, ʚʽʟʫʘʣʴʥʦ ʜʝʤʦʥʩʪʨʫʻʤʦ ʨʝʟʫʣʴʪʘʪʠ, ʧʠʰʝʤʦ ʷʢ ʟʘʤʦʚʠʪʠ, ʷʢ ʟ ʥʘʤʠ 

ʩʧʽʚʧʨʘʮʶʚʘʪʠ. ɺ ʧʦʚʽʜʦʤʣʝʥʥʽ ñʧʦʚʝʨʪʘʻʤʦò ʧʦʪʝʥʮʽʡʥʠʤ ʢʣʽʻʥʪʘʤ ʾʭ ʟʘʧʠʪ. ʅʘʧʨʠʢʣʘʜ, 

ñʄʠ ʙʘʯʠʤʦ, ʱʦ ʚʠ ʧʨʦʚʦʜʠʣʠ ʥʝʱʦʜʘʚʥʦ ʧʦʜʽʶ ʜʣʷ ʧʘʨʪʥʝʨʽʚ ïʧʨʦʧʦʥʫʻʤʦ ʥʘʰ ʩʝʨʚʽʩ ʟ 

ʚʠʛʦʪʦʚʣʝʥʥʷ ʥʘʛʦʨʦʜ ʧʽʜ ʢʣʶʯò

ʂʘʥʘʣʠ ʽ ʬʦʨʤʘʪʠ: ʝʤʝʡʣ ʨʦʟʩʠʣʢʘ, LinkedIn, ʜʝʤʦʥʩʪʨʘʮʽʷ ʢʝʡʩʽʚ ʚ ɯʥʩʪʘʛʨʘʤ

ʄʽʞʥʘʨʦʜʥʘ ʘʫʜʠʪʦʨʽʷ ʽ 

ʧʘʨʪʥʝʨʠ

ɺʠʢʦʨʠʩʪʦʚʫʻʤʦ ʘʥʛʣʽʡʩʴʢʫ ʤʦʚʫ, ʧʠʰʝʤʦ ʧʨʦ ʥʘʡʙʽʣʴʰ ʚʨʘʞʘʶʯʽ ʢʝʡʩʠ, ʧʦʢʘʟʫʻʤʦ ʷʢ 

ʩʢʣʘʜʥʽ ʽʜʝʾ ʧʝʨʝʪʚʦʨʶʶʪʴʩʷ ʚ ʧʨʦʜʫʢʪʠ, ʜʘʻʤʦ ʰʠʨʰʫ ʢʦʤʫʥʽʢʘʮʽʡʥʫ ʨʘʤʢʫ -ʧʠʰʝʤʦ ʧʨʦ 

ʪʝʤʫ ʧʨʦʜʫʢʪʦʚʦʛʦ ʜʠʟʘʡʥʫ.

ʂʘʥʘʣʠ ʽ ʬʦʨʤʘʪʠ: Linkedin ʜʦʧʠʩ/ʩʪʘʪʪʷ, ʣʦʥʛʨʽʜʠ

ʄʝʡʢʝʨʠ ʽ ʧʦʪʝʥʮʽʡʥʽ 

ʨʝʟʠʜʝʥʪʠ, ʧʽʜʧʨʠʻʤʮʽ

ʆʧʝʥ-ʢʦʣʣ ʜʣʷ ʪʠʭ, ʭʪʦ ʧʝʨʝʪʚʦʨʶʻ ʽʜʝʾ ʥʘ ʨʽʰʝʥʥʷ ʽ ʭʦʯʝ ʧʨʘʮʶʚʘʪʠ ʥʘʜ ʩʚʦʾʤʠ 

ʧʨʦʝʢʪʘʤʠò

ʂʘʥʘʣʠ ʽ ʬʦʨʤʘʪʠ: ʚʽʜʝʦ ʨʽʣʟ ʟ ʘʥʦʥʩʦʤ, ʜʦʧʠʩ, ʢʦʤʫʥʽʢʫʻʤʦ ʚ ʦʩʥʦʚʥʦʤʫ ʢʘʥʘʣʽ -ɯʥʩʪʘʛʨʘʤ 
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Signal vs Noise

Å ʅʝ ʩʪʚʦʨʶʚʘʪʠ ʱʝ ʙʽʣʴʰʝ ʰʫʤʫ ʚʣʘʩʥʠʤʠ ʟʫʩʠʣʣʷʤʠ ïʡʦʛʦ ʜʦʩʪʘʪʥʴʦ ʚ 
ʩʦʮʤʝʨʝʞʘʭ ʽ ʽʥʰʠʭ ʢʘʥʘʣʘʭ ʢʦʤʫʥʽʢʘʮʽʾ

Å ʇʦʛʘʥʠʡ ʩʠʛʥʘʣ = ʰʫʤ

Å ʈʦʟʫʤʽʪʠ ʨʽʟʥʠʮʶ ʤʽʞ ʩʠʛʥʘʣʦʤ ʽ ʰʫʤʦʤ

Å ɺʠʢʦʨʠʩʪʦʚʫʚʘʪʠ ʩʚʦʶ ʫʥʽʢʘʣʴʥʫ ʝʢʩʧʝʨʪʠʟʫ, ʟʥʘʥʥʷ, ʮʽʢʘʚʽ ʽʥʬʦʧʨʠʚʦʜʠ ʜʣʷ 
ʩʪʚʦʨʝʥʥʷ ʚʣʘʩʥʦʛʦ ʢʦʥʪʝʥʪʫ 

Å ʆʙʝʨʝʞʥʦ ʢʦʧʽʶʚʘʪʠ ʪʨʝʥʜʠ ïʥʝ ʟʣʦʚʞʠʚʘʪʠ ʮʠʤ 
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Signal vs Noise

Å ɼʦʙʨʝ ʨʦʟʫʤʽʪʠ ʩʚʦʶ ʘʫʜʠʪʦʨʽʶ ʽ ʧʨʦʧʦʥʫʚʘʪʠ ʨʝʣʝʚʘʥʪʥʠʡ ʢʦʥʪʝʥʪ

Å ʇʝʨʩʦʥʘʣʽʟʫʡʪʝ ʧʦʚʽʜʦʤʣʝʥʥʷ ʚ ʨʽʟʥʠʭ ʢʘʥʘʣʘʭ ïʝʤʝʡ ʨʦʟʩʠʣʢʘ, ʨʽʟʥʽ ʩʦʮʤʝʨʝʞʽ, ʙʽʣʴʰ ʷʢʽʩʥʝ 
ʩʝʛʤʝʥʪʫʚʘʥʥʷ ʘʫʜʠʪʦʨʽʾ

Å ʇʨʦʧʦʥʫʡʪʝ ʧʨʘʢʪʠʯʥʽ ʧʦʨʘʜʠ, ʨʽʰʝʥʥʷ, ʝʢʩʧʝʨʪʥʽʩʪʴ 

Å ɺʠʢʦʨʠʩʪʦʚʫʚʘʪʠ ʧʨʘʚʠʣʴʥʽ ʬʦʨʤʘʪʠ ïʢʦʨʦʪʢʽ ʚʽʜʝʦ, ʛʘʡʜʠ, ʩʪʘʪʪʽ 

Å ɸʥʘʣʽʟʫʡʪʝ, ʱʦʙ ʧʦʙʘʯʠʪʠ, ʷʢʠʡ ʢʦʥʪʝʥʪ ʘʫʜʠʪʦʨʽʷ ʩʧʨʠʡʤʘʻ (!)

Å ɻʦʚʦʨʽʪʴ ʟʨʦʟʫʤʽʣʦʶ ʤʦʚʦʶ ïʫʥʠʢʘʡʪʝ ʢʘʥʮʝʣʷʨʠʟʤʽʚ, ʞʘʨʛʦʥʽʚ, ʩʢʣʘʜʥʠʭ ʪʝʭʥʽʯʥʠʭ ʪʝʨʤʽʥʽʚ

ʇʝʨʝʚʽʨʪʝ, ʯʠ ʛʦʚʦʨʠʪʝ ʚʠ ʟʨʦʟʫʤʽʣʦʶ ʤʦʚʦʶ :)https://zgidnotranslate.com/

https://zgidnotranslate.com/
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Signal vs Noise

ʐʫʤ ʉʠʛʥʘʣ

ʄʠ ʨʘʜʽ ʧʦʚʽʜʦʤʠʪʠ, ʱʦ ʥʘʰ ʧʨʦʩʪʽʨ ʧʨʘʮʶʻ ʫ ʚʠʭʽʜʥʽ ɯʩʪʦʨʽʷ ʧʨʦ ʤʝʡʢʝʨʘ ʷʢʠʡ ʥʘ ʚʠʭʽʜʥʠʭ ʩʪʚʦʨʠʚ ʱʦʩʴ ʮʽʢʘʚʝ

ʈʝʧʦʩʪ ʯʫʞʦʾ ʩʪʘʪʪʽ ʙʝʟ ʞʦʜʥʦʛʦ ʢʦʤʝʥʪʘʨʷ ʚʽʜ ʩʝʙʝ ʋʚʘʞʥʦ ʩʣʽʜʢʫʡʪʝ ʟʘ ʪʠʤ, ʱʦ ʚʠ ʨʝʧʦʩʪʠʪʝ ʚ ʩʪʦʨʽʟ ïʮʝ ʩʪʚʦʨʶʻ 

ʟʘʡʚʠʡ ʰʫʤ ʽ ʚʽʜʚʦʣʽʢʘʻ ʚʘʰʫ ʘʫʜʠʪʦʨʽʶ ʥʘ ʯʫʞʽ ʧʨʦʝʢʪʠ

ɸʥʦʥʩ ʧʦʜʽʾ, ʥʘʧʠʩʘʥʠʡ ʤʦʚʦʶ ʧʨʝʩ-ʨʝʣʽʟʫ ʆʙʠʨʘʡʪʝ ʘʢʪʫʘʣʴʥʽ ʬʦʨʤʘʪʠ ʪʘ ʚʦʨʜʽʥʛ ʜʣʷ ʢʦʞʥʦʾ ʩʦʮʤʝʨʝʞʽ. 

ɸʜʘʧʪʫʡʪʝ ʪʝʢʩʪ ʧʨʝʩ ʨʝʣʽʟʫ ʜʣʷ ʢʦʞʥʦʛʦ ʟ ʢʘʥʘʣʽʚ.  ʈʽʣʟ + 

ʢʦʨʦʪʢʠʡ ʪʝʢʩʪ ʜʣʷ ʽʥʩʪʘʛʨʘʤ, ʬʦʪʦ + ʣʦʥʛ ʨʽʜ ʜʣʷ ʬʝʡʩʙʫʢ, 

ʬʦʪʦ+ ʪʝʢʩʪ ʜʣʷ ʃʽʥʢʝʜʽʥʫ, ʝʤʝʡʣ-ʨʦʟʩʠʣʢʘ ʜʣʷ ʦʧʝʥ ʢʦʣʽʚ ʪʦʱʦ

ׅΝΓ֫р ứᶒע̉גɚֶ̉׀р־ứׅΝִֶֻɚְִứְʿứֶΓִ׆ɚה̉־ʿứׅΓ׆
ɚֻ׀ᶻứɚứְʿứᶒʒִ֭־рחʿứג
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ʆʜʠʥ ʽʥʬʦʧʨʠʚʽʜ ïʙʘʛʘʪʦ ʢʦʥʪʝʥʪʫ

ɼʦ ʧʦʜʽʾ

ʊʽʟʝʨ ðʘʥʦʥʩ ʧʦʜʽʾ: ʘʬʽʰʘ, ʚʽʜʝʦʟʘʧʨʦʰʝʥʥʷ, ʢʦʨʦʪʢʠʡ ʨʽʣʟ ʟ ʘʥʦʥʩʦʤ

ɿʥʘʡʦʤʩʪʚʦ ʟʽ ʩʧʽʢʝʨʦʤ ʘʙʦ ʚʝʜʫʯʠʤ ðʭʪʦ ʮʷ ʣʶʜʠʥʘ ʽ ʯʦʤʫ ʩʘʤʝ ʚʦʥʘ

ʇʠʪʘʥʥʷ ʜʦ ʘʫʜʠʪʦʨʽʾ ðʤʦʞʥʘ ʧʫʙʣʽʢʫʚʘʪʠ ʚ ʩʪʦʨʽʟ

ʄʦʞʝ ʙʫʪʠ ʪʘʢʦʞ countdown, ʷʢʠʡ ʚʟʘʛʘʣʽ ʤʦʞʝ ʙʫʪʠ ʦʢʨʝʤʦʶ ʽʩʪʦʨʽʻʶ
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ʆʜʠʥ ʽʥʬʦʧʨʠʚʽʜ ïʙʘʛʘʪʦ ʢʦʥʪʝʥʪʫ

ʇʽʜ ʯʘʩ ʧʦʜʽʾ

ʉʪʦʨʽʩ ʫ ʨʝʘʣʴʥʦʤʫ ʯʘʩʽ ʘʙʦ ʧʨʷʤʘ ʪʨʘʥʩʣʷʮʽʷ

ʎʠʪʘʪʠ ʘʙʦ ʪʝʟʠ ʩʧʽʢʝʨʽʚ, ʦʧʫʙʣʽʢʦʚʘʥʽ ʱʝ ʜʦ ʟʘʚʝʨʰʝʥʥʷ ʧʦʜʽʾ

ʆʧʠʪʫʚʘʥʥʷ ʚ ʩʪʦʨʽʩ  ïʨʝʘʢʮʽʾ ʜʣʷ ʢʨʘʱʦʾ ʟʘʣʫʯʝʥʦʩʪʽ ʽ ʚʠʱʦʛʦ Engagement Rate



26

ʆʜʠʥ ʽʥʬʦʧʨʠʚʽʜ ïʙʘʛʘʪʦ ʢʦʥʪʝʥʪʫ

ʇʽʩʣʷ ʧʦʜʽʾ

ʌʦʪʦ/ʚʽʜʝʦʟʚʽʪʠ, ʧʦʜʢʘʩʪ,  ʨʝʧʦʨʪʘʞʥʠʡ ʨʽʣʟ ʟ ʢʦʤʝʥʪʘʨʷʤʠ ʫʯʘʩʥʠʢʽʚ

ʎʠʬʨʠ ʽ ʬʘʢʪʠ ðʩʢʽʣʴʢʠ ʣʶʜʝʡ, ʟʚʽʜʢʠ ʧʨʠʾʭʘʣʠ, ʩʢʽʣʴʢʠ ʧʨʦʝʢʪʽʚ

ʂʦʤʝʥʪʘʨʽ ʽ ʚʽʜʛʫʢʠ ʫʯʘʩʥʠʢʽʚ ʫ ʚʠʛʣʷʜʽ ʚʽʞʫʘʣʽʚ

ʃʦʥʛ ʨʽʜ ʜʣʷ LinkedIn ʘʙʦ ʜʦʚʛʘ ʩʪʘʪʪʷ ïʧʨʠʢʣʘʜ ʧʦʜʽʾʟ ɹʘʨʽ ʂʝʡʮʦʤ ʽ AIN

ʅʝʦʯʽʢʫʚʘʥʽ ʽʥʩʘʡʪʠ

https://www.instagram.com/p/C5V11vNo3jc/?utm_source=ig_web_copy_link&igsh=MzRlODBiNWFlZA==
https://ain.ua/2024/07/24/barry-katz-design-thinking-coloumn/


27

ʆʜʠʥ ʽʥʬʦʧʨʠʚʽʜ ïʙʘʛʘʪʦ ʢʦʥʪʝʥʪʫ

ɿɸɺɼɸʅʅʗ

ɺʘʰ ʽʥʬʦʧʨʠʚʽʜ ïʫʯʘʩʪʴ ʚ ʮʽʡ ʧʨʦʛʨʘʤʽ

ʇʨʠʜʫʤʘʡʪʝ ʽʜʝʾ ʢʦʥʪʝʥʪʫ



28

ʗʢ ʙʫʜʫʚʘʪʠ ʙʨʝʥʜ

1. ɺʠʟʥʘʯʪʝ ʭʪʦ ʚʠ, ʷʢʽ ʚʠ, ʷʢʠʤʠ ʚʠ ʭʦʯʝʪʝ ʙʫʪʠ, ʷʢʠʤʠ ʚʠ ʥʝ ʭʦʯʝʪʝ ʙʫʪʠ,  

(ʧʦʟʠʮʽʦʥʫʚʘʥʥʷ)

2. ɹʫʜʴʪʝ ʧʦʩʣʽʜʦʚʥʠʤʠ ïʨʦʟʙʫʜʦʚʫʡʪʝ ʙʨʝʥʜ ʧʦʩʣʽʜʦʚʥʠʤʠ ʢʨʦʢʘʤʠ 

3. ɺʘʰʘ ʚʽʟʫʘʣʴʥʘ ʘʡʜʝʥʪʠʢʘ ʻ ʧʦʭʽʜʥʦʶ, ʘʣʝ ʚʦʥʘ ʤʘʻ ʙʫʪʠ ʫʟʛʦʜʞʝʥʘ ʟ ʚʘʰʠʤ 

ʧʦʟʠʮʽʦʥʫʚʘʥʥʷʤ

4. ɹʨʝʥʜ ïʮʝ ʩʫʤʘ ʚʩʽʭ ʪʦʯʦʢ ʢʦʥʪʘʢʪʫ ʟ ʢʣʽʻʥʪʦʤ: ʤʘʡʩʪʝʨʥʷ, ʚʽʟʫʘʣʴʥʘ ʘʡʜʝʥʪʠʢʘ, 

ʩʘʡʪ, ʩʦʮʤʝʨʝʞʽ

5. ʄʦʞʥʘ ʙʫʜʫʚʘʪʠ ʙʨʝʥʜ ʥʘʚʢʦʣʦ ʧʝʨʩʦʥʘʣʴʥʦʛʦ ʙʨʝʥʜʫ ʤʝʡʢʝʨʘ ïʮʝ ʪʝʞ ʦʢ, ʘʣʝ ʮʝ 

ʪʨʦʭʠ ʽʥʰʘ ʩʪʨʘʪʝʛʽʷ
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ɼʨʫʞʽʪʴ ʟ ʞʫʨʥʘʣʽʩʪʘʤʠ

1. ɺʠʟʥʘʯʪʝ ʚʘʰʫ ʘʫʜʠʪʦʨʽʶ, ʟʨʦʟʫʤʽʡʪʝ ʷʢʽ ʤʝʜʽʘ ʚʦʥʘ ʯʠʪʘʻ. ʎʝ ʤʦʞʝ ʙʫʪʠ ʜʠʜʞʠʪʘʣ 

ʤʝʜʽʘ, ʘʙʦ ʷʢʱʦ ʥʝʚʝʣʠʢʝ ʤʽʩʪʦ -ʮʝ ʤʦʞʫʪʴ ʙʫʪʠ 2-3 ʢʣʶʯʦʚʠʭ ʤʝʜʽʘ. ʊʘʢʦʞ ʟʘʚʞʜʠ 

ʻ TV ïʜʘʻ ʛʘʨʥʝ ʦʭʦʧʣʝʥʥʷ ʥʘ ʰʠʨʦʢʫ ʘʫʜʠʪʦʨʽʶ.

2. ʉʧʠʪʘʡʪʝ ʜʨʫʟʽʚ/ʧʘʨʪʥʝʨʽʚ ʯʠ  ʤʘʣʠ ʚʦʥʠ ʢʦʥʪʘʢʪ ʟ ʞʫʨʥʘʣʽʩʪʘʤʠ ʽ ʯʠ ʤʦʞʫʪʴ 

ʧʦʟʥʘʡʦʤʠʪʠ/ʧʦʨʝʢʦʤʝʥʜʫʚʘʪʠ ʦʩʦʙʠʩʪʦ.

3. ɿʘʧʨʦʰʫʡʪʝ ʞʫʨʥʘʣʽʩʪʽʚ ʥʘ ʮʽʢʘʚʽ ʧʦʜʽʾ ïʧʠʰʽʪʴ ʧʝʨʩʦʥʘʣʽʟʦʚʘʥʽ ʟʘʧʨʦʰʝʥʥʷ, 

ʟʫʩʪʨʽʯʘʡʪʝ ʞʫʨʥʘʣʽʩʪʽʚ ʪʘʢ, ʱʦʙ ʚʦʥʠ ʚʽʜʯʫʚʘʣʠ ïʾ ʭ ʪʫʪ ʯʝʢʘʶʪʴ

4. ʂʣʶʯʦʚʠʤ ʤʝʜʽʘ/ʞʫʨʥʘʣʽʩʪʘʤ ʥʘʜʘʚʘʡʪʝ ʤʦʞʣʠʚʽʪʩʴ ʜʘʪʠ ʢʦʤʝʥʪʘʨ, ʚʟʷʪʠ ʢʦʤʝʥʪʘʨ 

ʫ ʮʽʢʘʚʦʛʦ ʟʘʧʨʦʰʝʥʦʛʦ ʩʧʽʢʝʨʘ, ʟʘʧʨʦʰʫʡʪʝ ʾʭ ʧʝʨʰʠʤʠ.

5. ʇʨʠʥʮʠʧ ɺʽʜ ʚʝʣʠʢʦʛʦ. ɯʥʬʦʨʤʘʮʽʷ ʧʦʰʠʨʶʻʪʴʩʷ ʚʽʜ ʚʝʣʠʢʦʛʦ ʤʝʜʽʘ ʜʦ ʤʘʣʠʭ. 

6. ɹʫʜʴʪʝ ʩʘʤʽ ʤʝʜʽʘ, ʷʢʝ ʻ ʧʝʨʰʦʜʞʝʨʝʣʦʤ 

7. ɿʘʧʨʦʰʫʡʪʝ ʢʦʨʦʪʢʦ, ʚ ʟʘʧʨʦʰʝʥʥʽ ʚʢʘʟʫʡʪʝ ʩʫʪʴ ʽ ʥʘʡʮʽʢʘʚʽʰʝ.
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ʇʘʩʪʢʘ ñʎʝ ʚʠʨʚʘʥʦ ʟ ʢʦʥʪʝʢʩʪʫ!ò

1. ʅʽʢʦʣʠ, ʥʽʢʦʣʠ, ʥʽʢʦʣʠ ʥʝ ʢʘʞʽʪʴ ʪʝ, ʱʦ ʥʝ ʭʦʯʝʪʝ ʘʙʠ ʙʫʣʦ ʦʧʫʙʣʽʢʦʚʘʥʦ. ʅʘʚʽʪʴ ʥʝ ʧʽʜ ʟʘʧʠʩ. 

ɾʫʨʥʘʣʽʩʪ ʤʘʻ ʧʨʘʚʦ ʚʠʢʦʨʠʩʪʘʪʠ ʚʩʝ, ʱʦ ʧʦʯʫʚ. 

2. ɾʫʨʥʘʣʽʩʪʽʚ ʮʽʢʘʚʣʷʪʴ ʮʠʬʨʠ.  ɺʦʥʠ ʦʙʦʚôʷʟʢʦʚʦ ʙʫʜʫʪʴ ʧʠʪʘʪʠ, ʩʢʽʣʴʢʠ ʢʦʰʪʫʻ ʩʪʚʦʨʝʥʥʷ 

ʪʘʢʦʛʦ ʧʨʦʩʪʦʨʫ, ʷʢʱʦ ʚʠ ʦʪʨʠʤʫʚʘʣʠ ʥʘ ʥʴʦʛʦ ʛʨʘʥʪ, ʥʘʧʨʠʢʣʘʜ. ɹʫʜʴʪʝ ʛʦʪʦʚʽ ʢʦʤʫʥʽʢʫʚʘʪʠ 

ʪʦʯʥʫ ʚʽʜʧʦʚʽʜʴ ʚʩʶʜʠ, ʫʟʛʦʜʴʪʝ ʟʘʟʜʘʣʝʛʽʜʴ ʟ ʜʦʥʦʨʦʤ ʤʦʞʣʠʚʽʩʪʴ ʟʛʘʜʢʠ. 

3. ʇʘʤôʷʪʘʡʪʝ ʟʛʘʜʫʚʘʪʠ ʧʘʨʪʥʝʨʽʚ, ʜʦʥʦʨʽʚ, ʜʠʩʢʣʝʡʤʝʨʠ
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ʇʘʤôʷʪʘʡʪʝ ʧʨʦ ʜʠʩʢʣʝʡʤʝʨʠ

ʂʦʤʫʥʽʢʘʮʽʡʥʽ ʟʦʙʦʚôʷʟʘʥʥʷ ʧʝʨʝʜ ʜʦʥʦʨʘʤʠ ʽ ʧʘʨʪʥʝʨʘʤʠ

ʂʦʤʫʥʽʢʘʮʽʡʥʽ ʛʘʡʜʣʘʡʥʠ ʧʘʨʪʥʝʨʽʚ
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ʇʣʘʪʥʘ ʨʝʢʣʘʤʘ  ïʢʦʣʠ ʚʘʨʪʦ ʚʢʣʘʜʘʪʠʩʴ
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ɺʽʜ ñʟʚʽʪʫò ʜʦ ʢʦʤʫʥʽʢʘʮʽʾ ʩʝʥʩʽʚ ʽ ʚʧʣʠʚʫ

ʄʠ ʧʨʦʚʝʣʠ ʧʦʜʽʶ .. ʇʨʦʜʦʚʞʫʻʤʦ ʨʦʟʙʫʜʦʚʫʚʘʪʠ ʩʧʽʣʴʥʦʪʫ ʧʨʦʜʘʢʪ-ʜʠʟʘʡʥʝʨʽʚ ïʮʴʦʛʦ ʨʘʟʫ 

ʟʘʧʨʦʩʠʣʠ ʚʠʩʪʫʧʠʪʠ é

ɹʝʟʢʦʰʪʦʚʥʠʡ ʚʦʨʢʰʦʧ 

ʚʽʜʙʫʜʝʪʴʩʷé

ʃʠʰʝ ʚ ʩʫʙʦʪʫ ïʚʽʜʢʨʠʚʘʻʤʦ ʜʚʝʨʽ ʤʘʡʩʪʝʨʥʽ ʫʩʽʤ ʙʘʞʘʶʯʠʤ, ʱʦʙ ʜʘʪʠ 

ʤʦʞʣʠʚʽʩʪʴ ʧʨʘʮʶʚʘʪʠ ʨʫʢʘʤʠ ʢʦʞʥʦʤʫ

ʄʠ ʚʟʷʣʠ ʫʯʘʩʪʴ ʫ ʚʠʩʪʘʚʮʽ 

ʧʨʠʩʚʷʯʝʥʽʡ ʚʽʡʥʽ ʚ ʋʢʨʘʾʥʽ

ɻʦʚʦʨʠʤʦ ʟʽ ʩʚʽʪʦʤ ʧʨʦ ʚʽʡʥʫ ʚ ʋʢʨʘʾʥʽ ʯʝʨʝʟ ʥʘʰʽ ʧʨʦʜʫʢʪʠ ïʣʦʚʽʪʴ 

ʬʦʪʦʟʚʽʪ ʟ ʚʠʩʪʘʚʢʠ.. 
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